SOMERSET COUNTY LIBRARY COMMISSION
RFP FOR INTEGRATED LIBRARY SYSTEM
Addendum #2

Scoring Criteria
Responses will first be evaluated to make sure that all proposal- and feature-related

requirements are met. Responses will then be reviewed using the following criteria, weighted as
noted below:

Ability of the Respondent to support the project objectives (section 6.1(A) question 1): 51
e Web-based staff modules
e Robust reporting, analytics and data-retention
e A roadmap for use of RDA, FRBR, Bibframe, etc. to improve patron
experience
e Flexibility for developing creative, patron-focused products and solutions

Features, functions and capabilities of the proposed system:

OPAC/Discovery 39
Circulation 19
Acquisitions 9
Cataloging 6
Other Modules 7
Ability of the Respondent and the proposed system to meet SCLSNJ’s future needs 30
Ability for SCLSNJ to contribute to the development of the system, and the system’s 25
capacity to support growth
Respondent’s ability to fulfill and plan for fulfilling the RFP requirements 21
Ability of the Respondent to provide comprehensive data migration services 9

Ease of implementation of the system, both by SCLSNJ system administrators and by 16
SCLSNJ staff as a whole

Respondent’s proposed training for SCLSNJ staff 22

Performance of the proposed system, including warranties of response time, capacity, 21
transaction volumes, etc.

Respondent’s support and maintenance services 20
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References, including performance in other library settings similar in size and scope to 18
this project

Respondent’s overall experience in the library automation industry 13
Respondent’s financial stability 10
Respondent’s company organization and staffing 8
Costs, to be evaluated over a projected five-year period 7
Completeness of RFP response 9
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