
Instructions for Using the “Forgot Your PIN?” Feature 
 
 
From the main catalog search screen click on “My Library Account”. 
 
 
 
 
 
 
 
 
 
 
 
 
Click on “Forgot your PIN?” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Enter your barcode number and then click the “Submit” button. 

 

 

 

 

 

 

 



This message will display: 

 

The email message will appear in your inbox with the same “from” address as library 
circulation notices: 

 

Clink on the link in the email to begin the process of choosing a new PIN. 

 

Enter your barcode number and a new PIN number.  Enter the PIN a second time to 
confirm it.  Click the “Submit” button. 

 

 

 

 

 



 

When your new PIN has been confirmed this message will display: 

 

 

 

 

 

If the PIN you chose does not meet the requirements for a “secure” PIN you will be 
prompted to choose another number. You may see one of these messages indicating 
what you need to do differently: 
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